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MEDI-GATE INTEGRATOR™ — INSTALLATION GUIDE

Getting Started

The installation of the software and print drivers typically takes about 30 minutes to complete.
Basically, the interface technology utilizes reports from a practice management information
system, such as a patient face sheet, and “directs” the output to the Medi-Gate server where the
patient information is then extracted from the report and formatted for later retrieval.

In order to ensure the minimal disruption to your time and to complete the interface process, in
addition to installing the software, you will also need to have the following information
available:

e The Organization ID (OrgID), Username, and Password sent upon enrollment.

¢ Identified a report(s) from the customer’s practice management information system that
contains patient demographic information, and a report that contains patient insurance
information; or, ideally, one report that contains both.

What information are we looking for on the reports? For on-line lab services, patient
demographic information and related insurance plan information are the key pieces of
information we look for when moving information from the billing system to the on-line
services. The minimum information we need for a patient is their first name, last name,
birth date, and social security number. However, the more information we can get, the less
a user must type when ordering labs. This information includes patient address, phone
number, and what insurance plans (name and ID numbers) they have. In many cases, the
information we are looking for is contained in a patient face sheet or demographic batch
report.

Once your Medi-Gate software has been loaded and the print driver installed, all you need to
do is connect your PC to the Internet and “print” the report(s).

Installing the Medi-Gate Integrator™
Installation of the Medi-Gate Integrator™ and its associated components will take
approximately 30 minutes and is divided into the following nine steps:
e Step 1 - Verify System Requirements
e Step 2 - Verify Software Requirements
e Step 3 - Install the Medi-Gate Integrator™
e Step 4 - Configure the Medi-Gate Integrator™
e Step 5 - Install the Re-direction Port Monitor
e Step 6 - Install the Generic PostScript Driver
e Step 7- Install the Medi-Gate print driver(s)
e Step 8 - Configure Medi-Gate Print Drivers
e Step 9 Transmit Report Information to Medi-Gate

The following directions will guide you through the steps needed to install the program. If you
are uncomfortable with installing the program yourself, you can wait until your scheduled
appointment with a Medi-Gate representative.
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System Requirements
Before starting the install process, please verify that the workstation on which you are installing
the software is one of the following:

e Microsoft Windows® 98

e Microsoft Windows NT® 4.0 (SP 6a required)

e Microsoft Windows Millennium Edition (Windows Me)
e Microsoft Windows 2000 (SP2 Recommended)

e Microsoft Windows XP Professional

e Microsoft Windows XP Home Edition

Verify that your system meets the system requirements

If you are unsure of which operating system you have, complete the following steps below;
otherwise, skip to the Software Requirements section. To verify that your system meets the
above state system requirements:

1. Navigate to your Window’s Desktop and double-click the My Computer icon.
e The My Computer Window appears.

"
B My Computer M= B
Fle Edt Miew Go Favoites Help BE
[ | £ B B | = | X A
Hak Forward Up Cut Copy  Paste Unda Delete
Address [ =) My Computer =l
I} —=] e —= 5
& =2 & =2 2B 2 (@
[ Foppn (100 Mgi D:] Dataon  Shaedon  Userson Printers
Grow (L) Amow'[S:) Awmow [U:)
@ 8
DialUp Scheduled  ‘web Folders
Metworking Tasks
4] | 1
17 object(s) [EJ My Computer .

2. Click the View the Help option on the menu bar, and then select About Windows.
e The About Windows screen appears displaying the type and version of this

operating system.
About Windows

EEEE Microsaft [R] windows
EEEE Windows 93
M

CROSoRT. Copyright [C] 19811992 Microsoft Corp.

Thiz product iz licensed to:
Ira Tessler
Anrow Professional

Physical memory available to ‘wWindows: 65,048 KB

System resources: 0% Free
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Software Requirements
In order for the Medi-Gate software to function, you must have the following software

programs loaded:

e Microsoft Internet Explorer 5.01 or later
e Microsoft NET Framework
¢ An Internet Connection

The following sections describe how you can determine whether or not you have the
appropriate software.

Verify that your system meets the software requirements

If you are unsure of what version of Internet Explorer you have, or whether the Microsoft
.NET Framework is loaded on your machine complete the following. Otherwise skip to the
Install the Medi-Gate Integrator™ section:

Determine of the Version of Internet Explorer :
If you are unsure of which version of Internet Explorer you have:

1. Launch your current Internet Explorer.
e The browser window appears.

o L3 e fpome lon te =
L A TR [ - - |
Bk " Sawch F prster

fa
HR

- i f —-‘_‘ . loday's news
S d ’
Survival kit for IT pros |

BN Dusiness aoity

2. From your browser window, click the Help option on the menu bar, and then select
About Internet Explorer.
e The About Internet Explorer screen appears displaying your version of Internet
Explorer. You must have version 5.01 or greater.

23 About Internet Explorer

el
“internet Explorer

Wersion: 6.0.2300.1106

Cipher Strength: 128-bit

Product ID:55736-351-7548211-04001
Update Yersions:; SP1; Q8L0847; q313829;

developed at the Mational Center for Supercomputing
applications at the University of Tlinois at Urbana-
Champaian.

Eased on NCSA Mosaic. NCSA Mosaic(TM); was ﬂ

»'*'_; Copyright ©11995-2001 Microsoft Corp,
Hy; Acknowledgements
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e If you have Internet Explorer 5.01 or greater skip to the Do I Have the Microsoft .Net
Framework section.

e If you do not have Internet Explorer 5.01 or greater, you need to install a newer
version for the Medi-Gate software to work. Microsoft Explorer version 6.0 is
included on the Medi-Gate CD you received in the mail. If you need directions on
how to install this Internet Explorer, you can refer to Appendix A of this installation
guide.

Remember, you only need to install this if your current version of Internet Explorer
is not version 5.01 or greater.

Do I Have the Microsoft .Net Framework
If you are unsure of whether or not you have the Microsoft .Net Framework installed:

1. Click your Windows Start button and select: Settings>Control Panel
e The Control Panel Window appears.

E3 Control Panel 18 [=]

Elle  Edit View Go Favertes Help |-

¢ .2 % B o3lmo »
Bach Fafward! Up Cut Copy Paste Undo

Addess I@ Control Panel j

: w £2 [ = i

E = T T

Accessibiliy Add Mew  Add/Remove  Date/Time Display Fonts C

i Dptions ©  Hardware Programs Co

D ¥ ox F R

Mouse Multimedia Metwork ODBC Data  Passwards F

Sources [32hit] Man
=2 3
s
Sounds System Telephany Users
4] | |
|22 objectfs) r‘g‘ My Compuiter v

2. Click Add/Remove Programs
¢ The Add/Remove Program Properties window appears displaying the programs
installed on your computer.

Add/Remove Programs Properties (2] x]
InstallfUninstal | windows Setup | Statup Disk |

Toinstall a new piogram from a floppy disk or CO-AOM
diive, click Install

¢ The folowing software can be automaticaly removed by

@Y Windows. To remove a progiam of to modify its installed
components, sekect it from the st and click.
Add/Remove

Analog: Capture

MediS oft Patient Accounting £.12 Demaonstration
Microsoft Intemet Explorer B SP1 and Intemet Toolks
Microsoft Outlook Express &

Microsolt Windows Critical Update Notification
Virtual PC Additions

el

ok | ceneel | i |

e Search for an entry called Microsoft .Net Framework. If it is on the list, move to the
Install the Medi-Gate Integrator™ section.
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e If the Microsoft NET Framework is not on the list, you need to install it. If you need
directions on how to install the Microsoft .NET Framework, you can refer to
Appendix B of this installation guide.
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Install the Medi-Gate Integrator™

Once you have verified the system and software requirements, you are ready to install the
Medi-Gate Integrator™. Note: These install instructions assume you are installing from a CD. If
you downloaded and extracted the software from the website, you just need to locate and
double-click the setup.exe file (Wherever you saved it), and then skip to step 6.

1. Insert the Medi-Gate CD in the CD-ROM drive, and then click the following: Start>Run. The

Run window appears.

Run

Type the name of a program, folder, document, ar [nternet
rezource, and ‘Windows will open it for pou.

Dpens |

T

Cancel | Browse... |

H

2. Using the Browse button, browse to and select your CD drive.
¢ The Browse window appears displaying the contents for the Medi-Gate disk. To install
the program, you need to access the Disk_1 folder.

Browse

K E3

Look, in:

folddEE

Css

Dizk_1
Framework,
leB0zpl
Images
old

File name: |

Open

Files of type: IF'rogramS

|_Geen |
j Cancel |

i

3. Double-click the Disk_1 folder to select it.
e A number of files appear.

Browse

K E3

Lok, in: | = Disk_1

folddEE

@ Irzthd sids

@ Inzthd sivad

File name: |Setup

Open

Files of type: IF'rogramS

|_Geen |
j Cancel |

i
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4. Double-click the setup file.
e The Run dialog box reappears.

Run 7 x|

Type the name of a program, folder, document, or Internet
resounce, and *Windows will open it for pou,

Open: ID:\DISK_HSetup.Exe =l

Cancel | Browse... |

5. Click OK to launch the setup program.

e The Welcome to MGI Setup Wizard screen appears. This wizard will guide you through

the setup process.

& MBI

Welcome to the MGI Setup Wizard

The installer will guide you through the steps required ta install MGI on pour computer,

WARNING: This computer program is protected by coppright law and intemational treaties,
Unauthorized duplication or distribution of this program, or ang portion of it. may result in severe civil
of ciiminal penalties. and will be prosecuted to the makimum extent possible under the law,

Cancel | [ T |

6. From the MGI Setup Wizard screen, click Next.
e The Confirm Installation screen appears.

e MGI

Confirm Installation

The inztaller is ready ta install MG an your computer.

Click "Mext" ta start the installation,

Cancel < Back I

Medi-Gate Win 98 Installation Guide_v2.2.doc
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7. Click Next to begin the installation process
e The License Agreement screen appears. Read the license agreement.

s MGI

License Agreement

Flease take a moment to read the license agresment now. |f you accept the terms below, click "
Agree”, then "Next". Othenwise click "Cancel”

Installation License Hotification ﬁl

Copyrights

Medi-Gate Integrator™ programs and documentation (o)
Copyright 2001, 2002, 2003 by Medi-Gate.net, Inc. ALL
Rights Reserved.

Disclaimer
Medi-Gate.net makes no representations or warranties
mith resnect tn the rcontents nf this anfrmare and =

| Do Not Agiee | Agiee

Cancel | < Back I It I

8. Click the I Agree option, and then click Next to continue
e The Select Installation Folder screen appears.

i MGI

Select Installation Folder

The installer will install MGI ta the following folder

Toinstall in this falder, click "Mext". T install ko & different folder, enter it belaw or click "Browse"",

Folder:

C:\Program Files\MEl* Browse..
Disk Cost..

Cancel < Back

9. Accept the default path, and then click Next to continue.

e The Installing MGI screen appears. This process may take a few moments.

& MBI

Installing MG

MG iz being installed

Please wait

T Eaned | Eack it
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¢ Once the installation has completed, the Installation Complete screen appears.

& MG

Installation Complete

MGl has been sucesstully installed

Click "Close to exit

10. Click the Close button.
e Once the program is installed, an MGI program option will appear as another option in
your Windows™ program manager. You will also see a program icon on your desktop

for the application.

MELMET
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Completing Medi-Gate Setup Options

Before you can begin to the use the Integrator™, you must completed setup options to send and
receive data. Specifically, you need to enter the Organization ID (OrgID), User name, and
Password. You will need that information to complete this step.

To set up Medi-Gate Integrator™ to send and receive data, complete the following steps:
1. Access your Windows desktop.

2. Double-click the MGL.NET icon to launch the Medi-Gate Integrator™.
¢ The Medi-Gate Integrator™ screen appears. The next step is to configure the Integrator
to be able to send and receive information.

Ez] Medi-G ate Integrator. MET[tm]) == B2
File Log Help

Ready pd

3. Click the File option on the menu bar, and then select Setup.
e The Setup screen appears. You need to complete the OrgID, Username, and Password
fields with the information supplied to you from Medi-Gate.

E= Setup - |O] x]

;IiﬁEEfnéE"ﬁl Transmit | Receive | Local |

Org ID: |—
Username: I—
Group: I—
Fassword; I—

URL: Igateway.madigatabridga.comfgateway,l’webserwces

v 350

Pause Application and Warn User to Initiate Internet
~ . 7
Connection Before Transmission

Save Cancel

Medi-Gate Win 98 Installation Guide_v2.2.doc 12



. Medi-Gate Integrator™
Medl'Gate-net/ IIlC. Installation Guide

4. Enter the assigned organization ID in the OrgID field.
5. Enter the assigned username in the Username field.
6. Enter the assigned password in the Password field.

7. De-select the Pause Application and Warn user to Initiate Internet Connection Before
Transmission check box.

8. Click the Save button to save your work.

¢ You have finished installing the Medi-Gate Integrator and named an initial printer
driver.

e Close the MGI application.

e The next step is to install the re-direction monitor software.

Medi-Gate Win 98 Installation Guide_v2.2.doc 13



. Medi-Gate Integrator™
Medl'Gate-net/ IIlC. Installation Guide

Install the Re-direction Monitor Software
In this next step, you need to install a piece of software that re-directs the output of a captured
printer to a specific application based on a number of parameters you supply.

1. From the Windows Desktop, click the following menu options:
Start>Programs>Mgi.net>Install Redirection Monitor.

¢ Aninformational message appears asking you to confirm installation.

RedMon - Redirection Port Monitor

Do you want ta install the Bedion redirection part rmonitar?

Mo |

2. Click Yes.
¢ Aninstallation successful message appears.

RedMon - Redirection Port Monitor B3

Installation successful.

3. Click OK
¢ You have finished installing the Re-direction Port Monitor software. The next step is to
install a postscript driver for Medi-Gate to use.

Medi-Gate Win 98 Installation Guide_v2.2.doc 14
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Install Generic PostScript Driver
This driver extracts the postscript from a printer report so that we can then convert the file to
text on the Medi-Gate server.

1. From the Windows Desktop, click the following menu options
Start>Programs>Mgi.net>Install PostScript Driver.
e The Adobe Setup PostScript screen briefly appears.

Adobe PostScrlpt Drlver

Wan-Chuan Chow, Matt Jacsks, Jack Jis, Alice Mg, John Pattersan, Raymond Shum, Kei Suzuki,
“Young-Chi Tan, Shyam Vijay, Shuh-Hai Wong

@ 2002 Adobe Systems Incorporated. All rights reserved. Adebe and the Adoke loge, PostSoript,
Pt Script 3 and the PostSoript lege, and AdokeP S are trademarks of Adobe Systems Incarporated
other brand or preduct names are trademarks or registered trademarks of the respective halders.

e Once the program is ready, the Adobe PostScript Driver Setup screen will appear. You
follow the prompts to install this driver.

‘ostSeript Driver Setup

irre b b S Foot g P
-l.wll 'hu-w—dlﬁd nm

i gk et o o et o ke P

[t dg

Gk Corceie 04 bov i vy e
Reren. Thck ek b vk i 5 S e

WARN: Thar = i by copurhd e and

————

tpssbacten o ek of Bt ey e o0
umu-_n--m..-_umz

Heih | e |

2. Click Next to continue.
e The End User License Agreement screen appears

1trn

tSeript Driver Setup
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3. Click Accept.
e The Printer Connection Type screen appears.

Adobe PostScript Driver Setup

Hme i s s v 13 et comgase T

17 i deecty rarpcied s conguie Lol P
it conrwcted 1 ot sk D Proser|

4. Verify that the Local Printer option is selected, and then click Next.
e The Local Port Selection screen appears. You do not need to select anything on this
screen. You will be creating a port later.

i e

Adobe PostScript Driver Setup

5. Accept whatever defaults on the Local Port Selection screen, and then click Next to continue.
o The Select Printer Model screen appears displaying the Generic PostScript Printer in the
Printers list.

Adobe PostScript Driver Setup

Medi-Gate Win 98 Installation Guide_v2.2.doc 16
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6. Click Next to continue.

The Printer Information screen appears displaying the printer name Generic PostScript
printer.

=

Adabe PastSeript Driver Setup

W] e B b et e bl e T
it Fatomrended
oy

B | e | e |

You need to add a more descriptive name. The name that you use depends on what type
of report is being sent to this print device and the how the reports can be printed. The
table below summarizes the printer names to use based on the situation. Following the
table, are three brief scenarios that further explain which printer drivers/names should
be used. Use these scenarios to determine how many printer drivers, and their
associated names, need to be loaded. For information on loading more than one printer,
refer to the Adding a Printer section of this document.

Type of Report Use this Printer Name
Demographics report Medi-Gate Demographics
Patient Insurance report Medi-Gate PatInsurance
Patient Demographics/Insurance Medi-Gate Demographic/Insurance
report
Scenario 1

You have located two reports that contain the appropriate information. One contains
patient demographic information (name, address, SS, birth date, etc), the other contains
patient insurance information (patient insurance company, policy, group, insured party,
etc). In this scenario, you would need to load two printer drivers:

Type of Report: Patient demographics (no patient insurance information)

Printer name: Medi-Gate Demographics

When to use: When you have identified two different reports containing the information
you need, and the first printer driver you are loading is for the demographics report.

Type of Report: Patient Insurance

Use this printer name: Medi-Gate Insurance

When to use: When you have identified two different reports containing the information
you need. Of which this report pertains to patient insurance.
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Scenario 2

You have located one report that contains all of the appropriate information. In addition
this report can be printed for all patients or one patient at a time. In this scenario, you
would just need to load one printer driver.

Type of Report: Batch Patient Demographics & Patient Insurance report

Use this printer name: Medi-Gate Demographics/Insurance

When to use: Use this name when all the information needed is contained in one report,
and the report can be printed for one or more patients (can be printed in batch).

Scenario 3

You have located two reports that contain the appropriate information. One contains
patient demographic information and the other contains patient insurance information.
In addition, you have also located another report that contains all information, but only
prints for individual patients (not a range or group of patients). In this scenario, you
would need to load three printer drivers. The first two would be used to load patient
data in batch (pre-load all patients). The third driver/name would be used to update as
new patients came in or existing patient information changes:

Type of Report: Patient demographics (no patient insurance information)

Printer name: Medi-Gate Demographics

When to use: When you have identified two different reports containing the information
you need, and the first printer driver you are loading is for the demographics report.

Type of Report: Patient Insurance

Use this printer name: Medi-Gate Demographics

When to use: When you have identified two different reports containing the information
you need. Of which this report pertains to patient insurance.

Type of Report: Patient Demographics & Patient Insurance report

Use this printer name: Medi-Gate Demographic/Insurance

When to use: Use this driver name when all the information needed is contained in one
report, but the report can only be printed for one patient at a time.

11. Type the printer name on the Printer Name field. Then click the No radio button so that you
do not print a test page, and then click Next.
e The Setup Info screen appears.

At Furit i Uimew it

Adobe PostSeript Driver Setup
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12. Click Install.

e The Printer Configuration screen appears. You do not need to configure this printer at
this time.

Adabe PastSeript Driver Setup

sy gt
e e s o o S e
oo i sminet e bascen ared e st b cpen Parde
Propates

S T

i s b e e e e

e
iy

13. Click the No radio button, and then click the Next button.
e The Setup Complete screen appears.

‘St b S ey e e ot

P T o orrs e Nomdl Bt pvie achnd

e | i v P b

14. De-select the Readme file check box, and then click Finish.

¢ You have finished installing the Generic PostScript Driver.

e The next step is to install any other Medi-Gate print drivers required, if applicable (for
example, patient insurance and the combination patient demographic and Insurance ). I-
if needed)

e If you need to add another printer, continue with the next section (Adding a Printer). If

you do not need to add another printer, then skip directly the Configure the Printer
section of this document.
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Adding a Printer
Use this procedure to add additional printers over and above the one printer you have already
installed.
1. Access the Printer window by clicking in the following menu options:
Start>Settings>Printers.
e The Printers window appears.

B3 Puiricis M=

Ele E& Yew fo Fgvose: Hep

+= - o 4 o oW F0 ]
Up L Copy  Paile Urde | Delste  Popsties | Yiens

Agkdms [ 2] Privess =

— =

£ n;ml« ?

Printers P

st =
Briniers ian.

e start
the dd Printer wizard.

Selact an itam tn view s
dasznghan

2. Double-click the Add Printer icon.
e The Add Printer Wizard screen appears. This wizard will guide you through the printer
setup process.

Add Printer Wizard

Thiz wizard will help you ta install your printer quickly and
easily.

To begin installing wour printer, click Next.

¢ Haoh Cancel

3. Click Next to continue.
e The Local or Network screen appears. You need to select/verify that the Local printer
option is selected. Remember, you are not actually adding a physical printing device.

Add Printer Wizard

How is this printer attached to your computer?

I it iz directly attached to pour computer, click Local
Printer. IF it iz attached to another computer, click Metwark
Printer

£ Netwark printer

< Back I Mext > I Cancel
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4. Once you have verified Local printer, click Next to continue.
e The Select the manufacturer and model of your printer screen appears.

Add Printer Wizard

= Click. the manufacturer and model of your printer. |f your printer came with an
inztallation disk, click Hawve Disk. If your printer is not listed, consult your printer
documentation for a compatible printer.

Manufacturers;

Al J5et 1000
AGFA-AccuSet 10005F v20013.103

Apple

AST AGFA-AccuSet 10005F v562.3

ATET AGFA-ACcuSet 1500

Brather AGFA-AccuSet 15005F »20013.103

Bull AGF&-AcouSet 800

eItk LI AEFA-ArmaS et BINSF w2113 108 j

Have Disk... |
< Back I Mext > I Cancel |

5. Select Generic from the Manufacturer list (you can actually select any printer type at this
point).
e The Available ports screen appears. You do not need to make a selection here. Just
accept whatever default appears. Note: If the “Keep existing driver” screen appears
instead, accept the default (keep the driver), and click Next.

Add Printer Wizard

Click the port pou want ta uze with this printer, and then
click Newt.

Available ports:

COMT: Commurnications Port
COM2: Cormmunications Port
Creates a file on disk

Redrected Port

LConfigure Port... |

< Back I Mest > I Cancel |

6. Click Next.
e The Printer Name dialog box appears. Enter the appropriate Medi-Gate name.

Add Printer Wizard

*Y'ou can type a name for this printer, or you can use
the name supplied below. \When pou have finished,
click Newt.

Frinter name:

Generic / Text Only

Do you want your "Windows-based progiams to use this
printer az the default printer?

 Yes
& No

< Back I Mest » I Cancel
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7. Enter the appropriate printer name (based on the table below).

Type of Report Use this Printer Name
Demographics report Medi-Gate Demographics
Patient Insurance report Medi-Gate PatInsurance
Patient Demographics/Insurance Medi-Gate Demographic/Insurance

report

8. Verify that the No option is selected for “Do you want to use this as your default printer?”
Then click Next.

e The “Would you like to print a test page” screen appears.

Add Printer Wizard
F " After your printer iz installed, Windows can print a test
page =0 you can confim that the printer iz set up properly.

. would you like to print a test page?

< Back I Finizh I Cancel

9. C(lick No, and then click Finish.
e The Copying files screen may appear (if this is the first printer you are installing) as the
appropriate files are copied. Once the files have been copied, the Printers window
appears displaying the new printer added.

Sourze:

‘windows 38 Second Edition CO-ROM
Destination:

Scanning ...

e Repeat this process to add any other printers required.

e If you have finished adding printers, the next step is to configure the printers you have
added.
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Configure the Medi-Gate Print Driver(s)

Once all the appropriate print drivers (printers) have been added, the next step is to configure
each printer. The following process can be used to configure each printer.

1. From the Windows Start menu, click the following options: Settings>Printers.

The Printers window appears displaying the
step is to configure this printer.

initial printer (driver) installed. The next

B Printers (=1
Bla E® Mew Go Fyvostes Hep
L e L T Iy B | @ g (]
Up L Copy  Paile Urde | Delste  Popsties | Yiens
Agkdms [ 2] Privess =]
= <
Printers Demmegpachics

2. Right-click the Medi-Gate printer, and then select Properties from the resulting menu.

The Medi-Gate Properties screen appears.

Medi-Gate Demographics Properties HE
Device Options | PostScipt | Watemnaks |
Gerewal | Detals | Papsr | Graphios | Fonts
g Medi‘Gat Demegraphics
Comment: ’
Separator page: [[nene)] <] Browse
Print Test Page
oK | cemed | s |

3. Click the Details tab.

Medi-Gate Demagraphics Properties

Device Options |
General Detall |

5' MediGate Demographics

PostScript

Paper | Graphics | Fonts

The Details tab appears displaying printer details. You need to add a new printer port.

Watermark s

Piint to the following port:

Fiint wsing the following difver

Add Port
Delete Port..

[AdobePS G enericFostSeiptPrinter

Capture Printer Fort

=] MewDiver...

End Capture

Timeaut selling

15 seconds
Transmission ety [45 seconds

Not gelected

Spoo] Settings. Part ettings...

]

Cancel |

A0
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4. Click the Add Port button.
e The Add Port dialog box appears.

Add Port

Select the type of port you want ta add:

ify the netwark. path ta the printer:

" Other
Click the type of part you want to add:

Redirected Port

o]

Browse. . |

Cancel

5. Click the Other radio button.
e The list of port types enables.

Add Port

Select the type of port you want to add:

" Metwark
Specify the netwark, path to the printer:

& Other
Click. the type of port you want to add:

K E3

Hratees. |

Local Port

o]

Cancel

6. Click Re-directed port, and then click OK.

Add Bedirected Port

Port Mame

The Add Re-directed Port dialog box appears displaying a default port name (RPT1).

RPT1:

o]

Cancel

Help

Note: When configuring additional printers, the Port Name field with sequentially

advance (for example RPT2, RPT3).
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7. Accept the default name, and then click OK.
e The Properties screen reappears. Notice that the RPT1 port name now displays in the
Print to the following port field.

Meodi-Gate Demographics Propertios

DevicaOptions | PosSein | waemnada |
Geomal  Delok | P | Giapws | Fos

“9- Mo i e Db b

ik b e oo porl.
[FFT1. [Redrected Pod) - Add Poit... I

Dekesn Pt |

| &ddobeP S pnenicPost SosptPrintes ud Ny Durvmr... I

Cophwe Pl Purl.. | Eged Coplusa.. |
Tineces sniings

Nl gelucted I 5 vk

Tearsmssnn ey, I vk

[Sodselnge || Pl Setgs.. |

LS I l;rlall Sanily

8. Verify that the “Print using the following driver” field displays the
AdobePSGenericPostScriptPrinter. If it does not, select this driver from the drop-down list.

Note: This driver should display for the first printer you configure. If you add additional
printers, you will need to select it from the list. If you need to select it, you will receive two
warning messages; click Yes to bypass each message.

9. Click the Spool Settings button.
e The Spool Settings dialog box appears

Spool Settings K E3

& Spool print jobs so program finishes printing faster
€ Start printing after last page is spooled
' Start printing after first page is spooled

€ Brint directly to the: printer

Spool data format: | Raw LI

& {Enable bi-directional support for this printer

" Disable bi-directional support for this printer

QK I Cancel | Hestoregefaultsl

10. Click the Disable bi-direction support for this printer radio button, and then click OK.
e The Properties screen reappears.

Medi-Gate Demographics Propeties [x]
Device Options | PostSeript | walemaks |
General Detais | Paper | Grsphics | Fonts
é MediGate Demographics
Fiint 10 the folowing port:
[RPT1: (Pediected o) =] AddPot
Delete Pat...

Print using the following driver
[4dobePsGenericPostS criptPrinter | MewDriver

T | ERiEae |

Timeout seting

Mot selected 15 seconds

Transmission ety 45 seconds

Port Setfings .|

0K Cancel Apply |
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11. Click the Port Settings button.

e The [portname] Properties dialog box appears. The next step is to indicate the program

to which this port is being re-directed.

RPT1: Properties X]
Fiedirect thiz port to the program:
I Browse
Arguments far this program are:
Olutput: IPngram handles output L‘
Erititer: IMedi-Ga'e Demographics j I™ Print Erors
Run: Mormal 5t = [ Rurss User
Shut down delay: |3DD seconds
o | Cancel | Help | Loafie |

12. Click the Browse button and browse to and select: C:\ Program
Files\ MGI\ redmon17\ redrun.exe.
e The re-direction path and program is copied to the Re-direct this port to the Program
field.

RPT1: Properties Ed

Fiedirect thiz port to the program

IC:\F‘rogram Files\MGIsredmani Thrediun. exe

Arguments for this program are:

Olutput: IPngram handles output LI
Frititer: IMedirGa'e Demagraphics j I Print Ermors
Fiur: Mormal 50 I™ | Rur asliser

Shut down delay: |3DD seconds

ok | Cancel | Help LogFile
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13. Click the “Arguments for this program are” field and type the following:
e c:\progra~1\mgi\mgi.exe AUTO [Name of the Medi-Gate File]

Where Name of the Medi-Gate File is based on the type of report you are printing to this
port. Use the following table:

Type of Report Use this Name
Demographics report patdemo
Patient Insurance report patins
Patient Demographics and bpatdemoins

Insurance report

RPT1: Properties

Redirect this port to the program
IE'\Prngram FilezhtG 1 vedmonT Thrediun exe Browsze

Arguments far this program are:

Ic'\prngra"W “mgitmgi.exe AUT0 patdemo

Olutput: IF‘ngram handles output L‘
Eiiriter: IMedi-Ga'e Demooraphics j ™ Print Erors
Run: Marmal 5 I= | B as ey

Shut down delay: IEUD seconds

Tl | Cancel | Help | LogFic |

14. Click the down-arrow button for the Run field and select Hidden. Then click OK.
e The Properties dialog box reappears. You have finished configuring this printer.

Medi-Gate Demographics Properlies HE
Device Options | PostScipt | Watemaks |
General Detals | Paper | Graphics | Fonts
§ MediG ate Demogtaphics

Piint 10 the following port:

[RPT1: [Redirected Part] =] AddPot
Delete Port:

Piivt sing the following diiver

[AdobePS G enericPasiSeiptPrinter =] MewDriver

Capture Printer Port | End Caplure. |
Timeout setting:
Nt selectedt 5 seconds
Transmissionety: [ seconds
Spoal S ettings. Part Settings...
ok | camed | apew |
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Click OK.
¢ You may or may not receive a Fonts Warning message (if this is the first printer you are
configuring it will display). You can ignore this warning message.

Bo E8 Yo Go Fpomm b = |
LA S 1~ I - [ A = [
up Gt Copy  Paute Unda. Deists  Propsties | Wienss

gtdees [ 2) Peess |
£ 8 %

A Prnker Med Gae
Printers Rimocsapies
Bemagrahics 3

Cacuments: & Y\, Tt Gombdedto is et obde

0OF, I
15. Click OK.
e The Printers window reappears.
B E3 Vew Go Py bep = |
+ .+ WY 3 = x & H.
up Gt Copy  Paute Unda Delstn  Propsties | Yiews
Aggdess [2) Prvers _ |
_Prinlja rs Piaosutice

click b start
the Aidd Prinaer wizard.

Selact an itam tn view s
dasznghan

You have successfully configured the printer driver. Repeat this procedure for each printer
driver you need to configure.
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Transmitting Information to Medi-Gate to Complete the Interface Process

To complete the interface process, we need you to print the appropriate report/s (patient
demographic and patient insurance information) from the practice management information
system to the specified print drivers just installed. This will capture the report in a file that can
be sent to Medi-Gate servers via the Medi-Gate Integrator ™ you previously installed. Once the
information is received, we can then build the templates to format the information for later
retrieval.

To prepare and transmit report information to Medi-Gate:
1. Locate the appropriate report in you practice management information system.

e Note: If you can filter the report, try to filter for new patients or patients whose last
names begin with a certain letter (this is just to keep the initial size of the report to a
smaller size).

2. Take the steps to print the report.

¢ When the printer dialog box appears asking you what printer to send the output to,
click the appropriate Medi-Gate printer selection (demographics, patinsurance,
demographics/insurance).

e Remember, if you have more than one Medi-Gate printer installed, make sure you
select the appropriate one for the report you are printing (e.g., demographics,
patinsurance, etc). For example, if you are printing a patient demographic report,
and have both the Medi-Gate Demographics and Medi-Gate PatInsurance printers
installed, you would need to select the Medi-Gate Demographic printer.

3. Once the appropriate printer has been selected, click the Print button.
¢ Clicking the Print button will automatically activate and display the Medi-Gate

Integrator™.
¢ A message appears once the report has completed printing.

E] Medi-Gate Integrator.MET{tm) E|§|@

L]
\112 Report complete, Click QK ko continue,

QK

Ready
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4. Click OK.

e A warning message may appear telling you to make sure the internet connection is
online.

|
) 'f Make sure of internet connection is on-line, Press OK ko continue, Press Cancel to abort
L

oK Cancel

5. Click OK.

e The file information will be sent to the Medi-Gate Server.

e MedPlus will let you know when the extraction templates, based on the report
information you just transmitted, are complete. At which point, you can inform the
customer to begin using the Intergrator regularly.
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Appendix A: Installing Microsoft Internet Explorer
If you need to install Microsoft Internet Explorer:
1. Insert the Medi-Gate CD in the CD-ROM drive.

2. Click the Windows Start button, and then select Run.
e The Run dialog box appears.

i Type the name of a program, folder, document, or Intemet
5 resource, and Windows will open it for you,
Dper: | =l
) I Cancel | Browse... |

3. Click the Browse button.
e The Browse screen appears.

Look ir: Im Desktop l’ @l Ii"Fl |
,’_%‘ My Corputer E MediSaft Patient Accounting Dema
?ﬁ My Documents 7 Office Hours

E'E Metwark Meighborhood |$ Outlook Express

_ 1 Onlire Services

W capturei

EE) Connect ta the Internet

File: narne: || Open

Files of twpe: IF'rograrns j Caricel |

4

4. Click the down arrow in the Look In field and select your CD-ROM drive (it should say
MGI).
e Alist of file folders appears.

Browse B2
Look in: | &5 XEADN =] | g'
1 Cdlaunch [ Framework,
|1 Css C1e60
|1 Demo | Images
1 Disk_1 [ Medisaft

1 DRIVER 2K _<P
1 DRIVERS5_38

File name: | Open

Files of type: IP[Dg[ams j Cancel |

5. Double-click the IE60 file folder.
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e A list appears displaying a number of files.

Browse 2|

Lok, i |‘._ﬂ|385 j @I ﬁl
[EieEoem

@Ieﬁselup

Bl leake

Bl leakeed

File name: | Open I
Filez of tppe: IF'rogramS j Cancel |

A

6. Double-click the IE6SETUP.EXE file.
e The Run dialog box reappears displaying the file just selected.

Run K E

Type the name of a program, folder, document, or [nkernet
rezource, and Windows will open it for pou.

Open: | D:MEBDN 3864 eBsetup.exe =]

Cancel | Browsze. . |

7. Click OK

e The Windows Update: Internet Explorer and Internet Tools Wizard appears. This
Wizard will guide you through the setup process. Once you have completed installing

Microsoft Internet Explorer, return to the verify that your system meets the software
requirements

Windows Update: Internet Explorer and Internet Tools

Welcome to Setup for Internet
Explorer and Internet Tools

The Windows Update setup wizard guides you through
installation of Intemet features of Windows.

Please read the following license agresment. Yau must accept
the agreement ta cantinue the update.

SUPPLEMEMTAL END USER LICENSE AGREEMENT A
FOR MICROSOFT SOFTWaRE

IMPORTANT: READ CAREFULLY - These Microsoft
Corporation ("Microsoft”] operating system components,
inchuding any "online" or electronic documentation ['05
Components''] are subject to the tems and conditions of
the agreement under which pou have licensed the

arrlirahla Mirrmenft ansrsting sisharm readiet 70

v

€3 accept the agreement

(O | dan't accept the agreement
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Appendix B: Installing the Microsoft .NET Framework
If you need to install the Microsoft .Net Framework:
1. Insert the Medi-Gate CD in the CD-ROM drive.

2. Click the Windows Start button, and then select Run.
e The Run dialog box appears.

Run 2 %]

L Type the name of a program, folder, document, or Internet
rezource, and YWindows will open it far you.

Oper | j
[HH I Cancel | Browsze... |

3. Click the Browse button.
e The Browse screen appears.

Browse K
Look ir: | ] Desktop = ﬁl
,’_%‘ My Carmputer H MediSaft Patient Accounting Demo
fﬁ My Docurments 4 Office Howrs
EE Metwork Meighborhood @ Outlook Express
1 Online Services
W captursi
ED) Connect to the Intermet

File name: ||

Open

Files of type: IProgramS

;I Cancel |

i

4. Click the down arrow in the Look In field and select your CD-ROM drive.

o Alist of file folders appears.

Lack in: | 45 JENOR - & @A =H
_ ] Cdlaunch 1 Framewark

1 Css C11eEn

|1 Demo @ Images

I~ Disk,_1 ] Medisaft

1 DRIVERZE_XP
1 DRIVERS5_98

File name: I

Files of tupe: I Programs

5. Double-click the Framework file folder.
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o A file with the name of dotnetfx (or dotnetfx.exe) displays

Browse EE
Laok jn: | 53 Framewark ka gl
"

File name: I Open
Files of lype: Ingrams ;I Cancel |/
&

6. Double-click the dotnetfx (or dotnetfx.exe) file.
e The Run dialog box reappears displaying the file selected in the Open field.

Run 7 x|

i Tupe the name of a program, folder, document, or Inbernet
resource, and Windows will open it for you,

Open: ID:'\Framework\dotnelfx.exe j

Cancel | Browse. . |

7. Click OK
e A message appears asking if you want to install the .Net Framework.

Microsoft .NET Framework Setup B2

—

'r\?) Would you like to install Microsoft MET Framework Package?

8. Click Yes.
e The Microsoft NET Framework Setup window appears. Please be patient as the setup
initialization may take a few moments.

Microsoft MET Framework Setup 2| =] =]

Extracting  rnetfsmai
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e  When the initialization is complete, the .NET Framework Wizard appears. This wizard
will guide you through the setup process.

|§ Microsoft NET Framework [English] Setup [ (=]

.l I  .NET Framework

Microsoft,

Welcome to the MET Framewark Setup wizard, which will
guide you through the installation process.
L]
|

< Bach

Cancel |

9. Click Next to begin installing the Microsoft NET Framework.

e The Installing Components screen appears. Please be patient as the installation may take
a few minutes.

ii,;j- Microsoft NET Framework [English] Setup

.l "_j Il Installing Components

The following items are being installed on pour computer

Microsoft .MET Framewark Files
net
|
II Gathering required infarmatian. .

2 Bach lents

¢  When the Installation is complete, a completion message appears.

i Microsoft .NET Framework {English) Setup EEHE

Installation of Microzoft MET Framework [E nglish] iz
complete.

10. Click OK to confirm the completion message.

e The Microsoft .NET Framework has now been installed. You are now ready to move on
to the installation of the Medi-Gate Integrator™.
e To install the Medi-Gate Integrator,™ see the Install the Medi-Gate Integrator™ section.
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